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Copyright

This publication contains information that is protected by copyright.
No part of it may be reproduced in any form or by any means or
used to make any transformation/adaptation without the prior
written permission from the copyright holders.

This publication is provided for informational purposes only.  The
manufacturer makes no representations or warranties with respect to
the contents or use of this manual and specifically disclaims any
express or implied warranties of merchantability or fitness for any
particular purpose. The user will assume the entire risk of the use or
the results of the use of this document. Further, the manufacturer
reserves the right to revise this publication and make changes to its
contents at any time, without obligation to notify any person or
entity of such revisions or changes.

© 2005. All Rights Reserved.

Trademarks

Windows® 98 SE, Windows® ME, Windows® 2000, Windows NT®

4.0 and Windows® XP are registered trademarks of Microsoft
Corporation. Intel® and Pentium® 4 are registered trademarks of
Intel Corporation. Award is a registered trademark of Award
Software, Inc. Other trademarks and registered trademarks of
products appearing in this manual are the properties of their
respective holders.

Caution

To avoid damage to the system:
• Use the correct AC input voltage range.....

To reduce the risk of electric shock:
• Unplug the power cord before removing the system chassis

cover for installation or servicing.  After installation or servicing,
cover the system chassis before plugging the power cord.
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Introduction1

6

1.1 Features and Specifications

1.1.1 Features

Chipset

• Intel® 845E chipset
- Intel® 82845E Memory Controller Hub (MCH)
- Intel® 82801DB I/O Controller Hub (ICH4)

Processor

The system board is equipped with Socket 478 for installing a
Pentium® 4 processor.

• Intel® Pentium® 4 processor (478-pin)
- 533MHz system data bus
- 400MHz system data bus

• Intel® Celeron® processor (478-pin)
- 400MHz system data bus

System Memory

• Two 184-pin DDR SDRAM DIMM sockets
• 2.5V unbuffered PC1600 (DDR200) / PC2100 (DDR266)

DDR SDRAM DIMM
• Supports maximum of 2GB system memory using 64Mbit,

128Mbit, 256Mbit or 512Mbit technology
- Double-sided x16 DDR SDRAM DIMM is not supported

• Supports ECC function

Chapter 1 - Introduction

Density Width

Single/Double

184-pin DDR

64 Mbit

X8

SS/DS

64/128MB

X16

SS/DS

32MB/NA

Density 128 Mbit

X8

SS/DS

128/256MB

X16

SS/DS

64MB/NA

256 Mbit

X8

SS/DS

256/512MB

X16

SS/DS

128MB/NA

512 Mbit

X8

SS/DS

512/1024MB

X16

SS/DS

256MB/NA
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1.2 Package Checklist

The system board package contains the following items:

The system board
A user’s manual
One IDE cable
One FDD cable
One I/O shield
One “Main Board Utility” CD

If any of these items are missing or damaged, please contact your
dealer or sales representative for assistance.
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4Supported Software

4.1  Hardware Doctor

The system board comes with the Hardware Doctor utility contained
in the provided CD. This utility is capable of monitoring the system’s
“health” conditions and allows you to manually set a range (Highest
and Lowest Limit) to the items being monitored. If the settings/
values are over or under the set range, a warning message will pop-
up. The utility can also be configured so that a beeping alarm will
sound whenever an error occurs. We recommend that you use the
“Default Setting” which is the ideal setting that would keep the
system in good working condition.

Note:
Use this utility only in Windows®®®®® 98 SE, Windows®®®®® ME,
Windows®®®®® 2000 or Windows®®®®® XP operating system.

To install the utility, insert the CD (included in the system board
package) into a CD-ROM drive. The autorun screen (Main Board
Utility CD) will appear. Click the “Hardware Doctor for Windows
98SE/ME/2000/XP” button to install the utility.

4.2 Intel 845 INF Update Utility for Windows®

98SE/2000/ME/XP

The CD included in the system board package contains the Intel
845 INF Update utility. If you are using Windows® 98 SE, Windows®

2000, Windows® ME or Windows® XP, you need to install the utility.
The utility is used for updating Windows® 98SE/2000/ME/XP's INF
files so that the Intel 845 chipset can be recognized and configured
properly in the system.

Installing INF Update

1. Insert the CD into a CD-ROM drive. The autorun screen (Main
Board Utility CD) will appear.

2. Click “Intel 845 INF Update Utility for Windows 98SE/2000/ME/
XP”.

3. The “Welcome” screen will appear. Click “Next”.

Chapter 4 - Supported Software
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4 Supported Software

4. The “Software License Agreement” screen will appear. Click “Yes”.

5. The “Readme Information” screen will appear. You can view the
content of the utility’s readme in this screen. Click “Next”.

6. The “Choose Destination Location” screen will appear showing
where the utility will be located. Click “Next”.

7. The “Actions” screen will appear. Click “Next” to install the utility.

8. Restart the system.

9. Follow the prompts on the screen to continue with the
installation.

4.3 Audio Drivers and Software Applications

The CD also includes audio drivers and audio playback software for
Windows® 98 SE, Windows® ME, Windows NT® 4.0 and Windows®

2000 operating systems. For installation instructions or information
about their corresponding “readme”, click the “Read Me” button in
the autorun screen. The autorun screen normally appears after the
CD is inserted into a CD-ROM drive.

4.4 Onboard LAN Drivers for Windows

The CD included in the system board package contains LAN
drivers. Please refer to the readme file in the CD for more
information.

4.5 Microsoft DirectX 8.1 Driver

1. Insert the CD that came with the system board package into a
CD-ROM drive. The autorun screen (Main Board Utility CD) will
appear.

2. Click “Microsoft DirectX 8.1 Driver”.

3. Click “Yes” to continue.

4. Follow the prompts on the screen to complete installation.

5. Restart the system.
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4.6  USB 2.0 Drivers

Click “USB 2.0 Drivers” on the main menu. A readme file about the
driver will appear.

Windows® XP

If your Windows® XP CD already includes Service Pack 1, the USB
2.0 driver will automatically install when you install the operating
system. If the CD does not include Service Pack 1, it is available for
download at Microsoft’s Windows Update website.

Windows® 2000

If your Windows® 2000 CD already includes Service Pack 4, the
USB 2.0 driver will automatically install when you install the operating
system. If the CD does not include Service Pack 4, it is available for
download at Microsoft’s Windows Update website.

4.7  Drivers and Utilities Installation Notes

1. "Autorun" ONLY supports the Windows® 98 SE, Windows® ME,
Windows® 2000, Windows NT® 4.0 and Windows® XP
operating systems. If after inserting the CD, "Autorun" did not
automatically start (which is, the Main Board Utility CD screen
did not appear), please go directly to the root directory of the
CD and double-click "Setup".

2. All steps or procedures to install software drivers are subject to
change without notice as the softwares are occassionally updated.
Please contact technical support or your sales representative for
the latest version of the drivers or software applications.
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System Error Message

When the BIOS encounters an error that requires the user to
correct something, either a beep code will sound or a message will
be displayed in a box in the middle of the screen and the message,
PRESS F1 TO CONTINUE, CTRL-ALT-ESC or DEL TO ENTER
SETUP, will be shown in the information box at the bottom. Enter
Setup to correct the error.

A.1 POST Beep

There are two kinds of beep codes in the BIOS. One code indicates
that a video error has occured and the BIOS cannot initialize the
video screen to display any additional information. This beep code
consists of a single long beep followed by three short beeps. The
other code indicates that a DRAM error has occured. This beep
code consists of a single long beep.

A.2 Error Messages

One or more of the following messages may be displayed if the
BIOS detects an error during the POST. This list indicates the error
messages for all Awards BIOSes:

CMOS BATTERY HAS FAILED
The CMOS battery is no longer functional. It should be replaced.

Caution:
Danger of explosion if battery incorrectly replaced. Replace only
with the same or equivalent type recommended by the
manufacturer. Dispose of used batteries according to the
battery manufacturer’s instructions.

CMOS CHECKSUM ERROR
Checksum of CMOS is incorrect. This can indicate that CMOS has
become corrupt. This error may have been caused by a weak
battery. Check the battery and replace if necessary.

DISPLAY SWITCH IS SET INCORRECTLY
The display switch on the motherboard can be set to either
monochrome or color. This indicates the switch is set to a different

Appendix A - System Error Message
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setting than indicated in Setup. Determine which setting is correct,
either turn off the system and change the jumper or enter Setup and
change the VIDEO selection.

FLOPPY DISK(S) fail (80)
Unable to reset floppy subsystem.

FLOPPY DISK(S) fail (40)
Floppy type mismatch.

Hard Disk(s) fail (80)
HDD reset failed.

Hard Disk(s) fail (40)
HDD controller diagnostics failed.

Hard Disk(s) fail (20)
HDD initialization error.

Hard Disk(s) fail (10)
Unable to recalibrate fixed disk.

Hard Disk(s) fail (08)
Sector Verify failed.

Keyboard is locked out - Unlock the key
The BIOS detects that the keyboard is locked. Keyboard controller is
pulled low.

Keyboard error or no keyboard present
Cannot initialize the keyboard. Make sure the keyboard is attached
correctly and no keys are being pressed during the boot.

Manufacturing POST loop
System will repeat POST procedure infinitely while the keyboard
controller is pull low. This is also used for the M/B burn in test at the
factory.

BIOS ROM checksum error - System halted
The checksum of ROM address F0000H-FFFFFH is bad.

Memory test fail
The BIOS reports memory test fail if the memory has error(s).
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Troubleshooting

B.1  Troubleshooting Checklist

This chapter of the manual is designed to help you with problems
that you may encounter with your personal computer. To efficiently
troubleshoot your system, treat each problem individually. This is to
ensure an accurate diagnosis of the problem in case a problem has
multiple causes.

Some of the most common things to check when you encounter
problems while using your system are listed below.

1. The power switch of each peripheral device is turned on.
2. All cables and power cords are tightly connected.
3. The electrical outlet to which your peripheral devices are

connected is working. Test the outlet by plugging in a lamp or
other electrical device.

4. The monitor is turned on.
5. The display’s brightness and contrast controls are adjusted

properly.
6. All add-in boards in the expansion slots are seated securely.
7. Any add-in board you have installed is designed for your system

and is set up correctly.

Monitor/Display

If the display screen remains dark after the system is turned on:

1. Make sure that the monitor’s power switch is on.
2. Check that one end of the monitor’s power cord is properly

attached to the monitor and the other end is plugged into a
working AC outlet. If necessary, try another outlet.

3. Check that the video input cable is properly attached to the
monitor and the system’s display adapter.

4. Adjust the brightness of the display by turning the monitor’s
brightness control knob.

Appendix B - Troubleshooting
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The picture seems to be constantly moving.

1. The monitor has lost its vertical sync. Adjust the monitor’s vertical
sync.

2. Move away any objects, such as another monitor or fan, that
may be creating a magnetic field around the display.

3. Make sure your video card’s output frequencies are supported
by this monitor.

The screen seems to be constantly wavering.

1. If the monitor is close to another monitor, the adjacent monitor
may need to be turned off. Fluorescent lights adjacent to the
monitor may also cause screen wavering.

Power Supply

When the computer is turned on, nothing happens.

1. Check that one end of the AC power cord is plugged into a live
outlet and the other end properly plugged into the back of the
system.

2. Make sure that the voltage selection switch on the back panel is
set for the correct type of voltage you are using.

3. The power cord may have a “short” or “open”. Inspect the cord
and install a new one if necessary.

Floppy Drive

The computer cannot access the floppy drive.

1. The floppy diskette may not be formatted. Format the diskette
and try again.

2. The diskette may be write-protected. Use a diskette that is not
write-protected.

3. You may be writing to the wrong drive. Check the path
statement to make sure you are writing to the targeted drive.

4. There is not enough space left on the diskette. Use another
diskette with adequate storage space.
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Hard Drive

Hard disk failure.

1. Make sure the correct drive type for the hard disk drive has
been entered in the BIOS.

2. If the system is configured with two hard drives, make sure the
bootable (first) hard drive is configured as Master and the
second hard drive is configured as Slave. The master hard drive
must have an active/bootable partition.

Excessively long formatting period.

1. If your hard drive takes an excessively long period of time to
format, it is likely a cable connection problem. However, if your
hard drive has a large capacity, it will take a longer time to
format.

Parallel Port

The parallel printer doesn’t respond when you try to print.

1. Make sure that your printer is turned on and that the printer is
on-line.

2. Make sure your software is configured for the right type of
printer attached.

3. Verify that the onboard LPT port’s I/O address and IRQ settings
are configured correctly.

4. Verify that the attached device works by attaching it to a parallel
port that is working and configured correctly. If it works, the
printer can be assumed to be in good condition. If the printer
remains inoperative, replace the printer cable and try again.
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Serial Port

The serial device (modem, printer) doesn’t output anything or is
outputting garbled characters.

1. Make sure that the serial device’s power is turned on and that
the device is on-line.

2. Verify that the device is plugged into the correct serial port on
the rear of the computer.

3. Verify that the attached serial device works by attaching it to a
serial port that is working and configured correctly. If the serial
device does not work, either the cable or the serial device has a
problem. If the serial device works, the problem may be due to
the onboard I/O or the address setting.

4. Make sure the COM settings and I/O address are configured
correctly.

Keyboard

Nothing happens when a key on the keyboard was pressed.

1. Make sure the keyboard is properly connected.
2. Make sure there are no objects resting on the keyboard and

that no keys are pressed during the booting process.

System Board

1. Make sure the add-in card is seated securely in the expansion
slot. If the add-in card is loose, power off the system, re-install
the card and power up the system.

2. Check the jumper settings to ensure that the jumpers are
properly set.

3. Verify that all memory modules are seated securely into the
memory sockets.

4. Make sure the memory modules are in the correct locations.
5. If the board fails to function, place the board on a flat surface

and seat all socketed components. Gently press each component
into the socket.

6. If you made changes to the BIOS settings, re-enter setup and
load the BIOS defaults.
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