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Safety

IMPORTANT SAFETY INSTRUCTIONS

1.

A

To disconnect the machine from the electrial power supply, turn off the power switch
and remove the power cord plug from the wall socket. The wall socket must be easily
accessible and in close proximity to the machine.

Read these instructions carefully. Save these instructions for future reference.

Follow all warnings and instructions marked on the product.

Do not use this product near water.

Do not place this product on an unstable cart,stand,or table.The product may fall,
causing serious damage to the product.

Slots and openings in the cabinet and the back or bottom are provided for ventilation;to
ensure reliable operation of the product and to protect it from overheating. These
openings must not be blocked or covered.The openings should never be blocked by
placing the product on a bed, sofa, rug, or other similar surface.This product should
never be placed near or over a radiator or heat register,or in a built-in installation
unless proper ventilation is provided.

This product should be operated from the type of power indicated on the marking
label.If you are not sure of the type of power available, consult your dealer or local
power company.

Do not allow anything to rest on the power cord.Do not locate this product where
persons will walk on the cord.

Never push objects of any kind into this product through cabinet slots as they may
touch dangerous voltage points or short out parts that could result in a fire or electric
shock.Never spill liquid of any kind on the product.

CE MARK

This device complies with the requirements of the EEC directive
89/336/EEC with regard to “Electromagnetic compatibility” and 73/23/EEC

“Low Voltage Directive”.

FCC

This device complies with part 15 of the FCC rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference

(2) This device must accept any interference received, including interference that may

cause undesired operation.



CAUTION ON LITHIUM BATTERIES

There is a danger of explosion if the battery is replaced incorrectly. Replace only with the
same or equivalent type recommended by the manufacturer. Discard used batteries
according to the manufacturer’s instructions.

LEGISLATION AND WEEE SYMBOL

2002/96/EC Waste Electrical and Electronic Equipment Directive on the treatment,
collection, recycling and disposal of electric and electronic devices and their
components.

The crossed dustbin symbol on the device means that it should not be disposed of with
other household wastes at the end of its working life. Instead, the device should be taken
to the waste collection centers for activation of the treatment, collection, recycling and
disposal procedure.

To prevent possible harm to the environment or human health from uncontrolled waste
disposal, please separate this from other types of wastes and recycle it responsibly to
promote the sustainable reuse of material resources.

Household users should contact either the retailer where they purchased this product, or
their local government office, for details of where and how they can take this item for

environmentally safe recycling.

Business users should contact their supplier and check the terms and conditions of the
purchase contract.

This product should not be mixed with other commercial wastes for disposal.
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1. Item Checklist

Take out the system unit from the carton. Remove the unit by carefully clutching the foam
inserts and remove slowly to protect the system. The following contents should be found in
the carton:

1.1 Standard ltems
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a. Driver CD b. Manual

c. Power Cable



2. System View
2.1 Front View
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CD-ROM USB1 &2 Power Switch
2.2 Rear View
KB/Mouse LPT COM4 VGA
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Power USB 12\/\

COM2 . COM3

® coM1

Power USB 24V

Cash Drawer

LAN

Note: The maximum current that can be drawn from each COM port is 500 mA.




2.3 System Drawing

Description

Front Bezel

Touch Panel

LCD Panel

LCD Chassis

Main Board

Inverter

MSR Function Board

Touch Bridge Board

Thermal Module

LCD Cover Assembly

MSR Dummy Door

CPU / RAM Door




Description

CD-ROM
Base Front Cover

Front I/0O Board
CD-ROM Guide Bracket

Side Cover

Power Supply
Rear I/0 Board
Base Cover Bracket

Base Cover

Item
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19
20

21




3. Driver Installation
3.1 Driver List

Folder/File

File Description

<CD>:\B82.htm

Drivers List

<CD>:\\Common\Intel\Chipset

Chipset Driver

<CD>:\Common\Inte\VGA\i85x

VGA Driver

<CD>:\Common\Ac97 _codec\Realtek\ALC202A

Audio Driver

<CD>:\\Common\Lan_driver\R8139_810x

10/100Mb LAN Driver

<CD>:\Common\InteN\USB20

USB 2.0 Driver

<CD>:\\Common\Elo_Touch

ELO Touch Screen Driver

<CD>\Common\POS_Touch

POSTouch Screen Driver

The following procedures are for Windows 2000/XP, other platforms are similar.

3.2 Chipset Driver Installation

& Chipset - Microsoft Internet Explorer.

File Edit ¥iew Favorites Tools  Help

@Back A > | ? },-‘Search =

Address ‘ L) F\Commoni INTEL\ Chipset

n = | o O infinst_enu_6.0.1,1002.exe
File and Folder Tasks % W Provides Intel Chipset support. ..
1 4 Intel Carporation
7 Make 3 new Folder .

@ Publish this folder ta
the Web

Folders v
) v. Blao ks »

d Share this Folder

Dther Places 2

3 INTEL
:D My Documents
| Shared Dacuments

W@ My Computer
1 nbjects 1.48ME

-} Iy Computer

Welcome to the InztallShield[R) Wizard for
Intel[R) Chipset Software Installation Utdlity

‘Walcame (o the IntellR ) Chipzet S oftware Instalabon
Uitiity. This uliity wall erable Flug & Play INF supser fon
Irkel(F] ehipsel comperenls

a. Double click “infinst_enu_6.0.1.1002”
on the My computer window.

Setup

License Agreement
Please read the fallowing license agreement carefully.

Presz the PAGE DOWM key to zee the rest of the agreement.

IMTEL SOFT'wWARE LICENSE AGREEMENT [DEM ¢ IHY /15 Distribution & Single ~
Lzer) =

IMPORTAMT - READ BEFORE COPYING, INSTALLING OR USING.

Do not uge or load this software and any azsociated materialz [collectively, the

'S oftware'"] until you have carefully read the following terms and conditions, By loading or
uzing the Software, you agres to the terms of this Agresment. [F pou do not wish o so
agree, do not install or uze the Software.

Flease Also Mote: v

Do you accept all the terms of the preceding License Agreement? If vou choose Ma, the
setup will close. To install Intel[R] Chipset Software Installation Utility, you must accept this
agreement,

< Back Yes Mo |

b. Click the “Next” button on the
Welcome window.

Setup

Readme Information

Readme. txt

* Product: Intel[R] Chipset Software Installation Lty

* Release: Production Yersion

* Yersion; £.0.1.1002

* Target Chipset: Intel]R] E7520 & Intel|R] 9156 /P/GY
* Date: May 07, 2004

MOTE: For the list of supported chipsets, please refer to
the Release Notes

<Back TN Cancel |

c. Click the “Yes” button on the License
Agreement window.

d. Click the "Next” button on the Readme
Information window.




InstallShield[R] Wizard Complete

The InstallShield[R] "Wizard has successfully installed Intel[R)
Chipzet Software Installation Utiity. Before you can use the
progranm. Pou must restart your computer

i es | want to restart my computer o

7 Mo, | will restart my computer later.

Remave any disks from their drives, and then click Firish to
complete setup.

e. Click the “Finish” button and restart
your system.

3.3 VGA Driver Installation

& Win2K_XP - Microsoft Internet Explorer a0 Intel(R) extreme Chipset Graphics Driver Software - InstallShield{R) W... E|

File

Edit wiew Favorites Tools Help

= DRIYER Production Yersion /ntS readme, bxt A
@ Back ~ (g ? e | Search [ Folders ' AR
| 2K P
Address | (2 Fi\Commont INTELWGAYBSXWin2k_xP v Bl ks 7 i
. = = = G
B % winzk_xp147 exe @ :
File and Folder Tasks % li ri »1. Packaaepw%g : Production Version Releases
| B | Intel Carporation G
(20 Make anew folder . v §
o * Microsoft Windows* 2000
&3 Publish this folder to * Microsoft Windows® P
the Web #*

= Driver Revision: £,14,10.3389
tied Share this Folder

Package: 19921

Other Places Production Version 14.7.0.3852

[ i8Ex

(L) My Documents
[ Shared Documents
i My Computer

& My Network Places

Augusk 31, 2004

EEE R E R F B

MOTE: This document refers to systems containing ™
< I

| Mext = | Cancel |

a. Double click “win2k_xp147” on the My b. Click the “Next” button on the Welcome
Computer window. window.

Intel(R) Graphics Media Accelerator Driver Intel{R) Graphics Media Accelerator Driver

License Agreement

Welcome to the setup for the Intel[R] Graphics
Media Accelerator Driver.

Flease read the following license agreement carefullp.

Press the Page Dawn key to view the rest of the agreement.

INTEL SOFTWARE LICENSE AGREEMENT [OEM / IHV / ISV Distributian & #
Single User] =

IMPORTAMNT - READ BEFORE COPYING, INSTALLING OR USING.

Do not use or load this software and any associated materials [collectively, the
"Software"] until you have carefully read the following terms and conditions, Bp
loading or using the Software, you agree to the terms of this Aareement. [f pou

da not wish to so agree. do not install or use the Software

Thiz setup peogram will install Intel[R] Graphics Media Accelerator
Dives onto yous compuber. It is shongly recormended that you ek al
‘Windovrr programe befiore conlinuing selup

Please Also Mote:

# |f wou are an Driginal Equipment Manufacturer [DEM), Independent Hardware
“endor [IHY], or Independent Software Wendor [15Y), this complete LICENSE
AGREEMENT applies;

Do you accept all the terms of the preceding license agreement? If you choose
Mo, the setup will close. To continue setup, pou must accept this agreement,

=
6}

< Back Yes

c. Click the "Next” button on the Welcome d. Click the "Yes” button on the License
window. Agreement window.

1



Intel(R) Graphics Media Accelerator Driver,

The setup for the Intel[R]) Graphics Media
Accelerator Driver is complete.

*¥'ou rust restart wour computer far changes ta take effect. Would you
like ta restart your computer now?

% Yes, | want to restart my computer now,

" Mo, | will restart my computer later.

Femaove any disks from their drives, and then click Finish.

| [

e. Click the "Finish” button and restart your
system.

3.4 Audio Driver Installation

[ 43,63 icrosoft Intarner Teplarer

‘ e o lden Tanks 2

b e

i

betals *

o Fla versen: 2.0

a. Double click "wdm_93631” on the My
Computer window.

T 0 M Es 10,648

Hardware Installation

AN

The software you are ingtalling for thiz hardware:

Realtek AC'I7 Audia for VA [R] Audio Cantraller

has not passed Windows Logo testing to verify its compatibility
with ‘windows =P, [Tell me why this testing iz important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] | STOF Installation |

Realtek AC'97 Audio Setup (4.99) X

Welcome to the InstallShield Wizard for Realtek
AC'97 Audio

The InstallShigld® \wizard wil install Reakek ACS7 Audio
on your computer. To continue, click Mext.

Cancel |

b. Click the “Next” button on the Welcome
window.

Realtek AC97 Audio Setup (4.99)

InstallShield Wizard Complete

Setup has finizhed installing Realtek AC'97 Audio on your
computer.

& Hes. | want to restart my computer now.;

7 Mo, | will restart my computer later,

Femove any disks from their diives, and then click Finish to
complete setup.

Firish | |

c. Click the “Continue Anyway” button on
the Hardware Installation window.

12

d. Click the "Finish” button and restart your
system.



3.5 LAN Driver Installation

& 9x_ME_2K_XP = =1 InstallShield Wizard

File Edit “iew Gao Favortes Help |

|
J@,»,@|§€‘”
|

Maintenance Complete

Back Eomisand Up Cut Copy Paste InztallShield wizard hag finished performing maintenance

operations on RTLSetup for Realtek RTLE133/810x Farnily
MIC 3.00.

Address I[:I E:\CommoniLan_driver\F8139_810:249 ME_2K_=P ;I

|»

“ L
m Datal

Datal.hdr Dataz
_daa
g;;ﬁg‘;g:: lkernel.ex_ Lapout.bin J
Modified: s
3.-;‘130.-"02 607 s |
Y Setup Setup.ing Setup.isz _I
4| I » = |" I At
| |§ Wy Compiiar P < Back i Fimsh 5! |
a. Double click "Setup” on the My b. Click the “Finish” button on the
Computer window. Maintenance Complete window.

Restarting Windows

Setup has finished copying filez to vour computer. Before you can
uze the program, you must restart your computer,

Chooze one of the following options and click OK tao finish setup.

& Yes, | want to restart my computer now

" M, | will restart my computer later,

c. Click the "OK” button and restart your
system.

13



3.6 USB2.0 Driver Installation

OS Requirements

oS USB 2.0 requirements

Windows USB 2.0 drivers are provided in Service Pack 1 (SP1) for Windows XP, which is

XP available through Windows Update.
Windows
2000 USB 2.0 drivers are available through Windows Update or Service Pack 4.
Windows
USB 2.0 drivers are available on the Intel developer site.
98SE/Me
Developers and OEMs should contact Orange Ware. For end-users, if your device
Windows 98
(Retail does not ship with Windows 98 drivers, contact your device or system manufacturer.
etai
If USB 2.0 drivers are not available, your device will operate at USB 1.1 speeds
L USB 2.0 support is available in kernel 2.4.19 or later development kernels, or in the
inux

2.4.19 or later production kernel. More information.

System Properties

| System Festare Il Automatic Lpdates Remate |

| General | ComputerMame | Hardware Y Advanced |

Add Hardweare wizard
% The Add Hardware “fizard helps you install hardware.

Add Hardware “wizard

Device Manager

The Device Manager listz all the hardware devices installed
ahn your computer. Use the Device Manager to change the
properties of any device

[ Driver Signing R Dievice Manager ]

Hardware Profiles

Hardware profiles pravide a way for you ta set up and stare
different hardware configurations.

Hardware Frofiles

[ ok ][ cancel | Apply
a. Right click My Computer on the b. Select “Hardware”->"Device Manager”
windows desktop and select on system properties.

“properties”

14



=10l

BEY]

- Computer
713 Disk drives
i Q Display adapters
(2-£3) DVDJCD-ROM drives
752 IDE ATA{ATAPI cantrollers
}-E@ Keyboards
) b Mice and other pointing devices
#1138 Monitors
[-E8) Metwork adapters
=% Other devices
43 Universal Serial Bus {LISB) Controllsr
- Parts (COM & LFT)
H (E’; Sound, video and game controlers

9 B System devices
- &g Universal Serial Bus contrallers

BIET]

e Meii st s [ s, |

Haouzas
o T i b s ol st
A

I

St o Pard s ey
opertic

|mE, wseam

c. Select "Other Devices” - “Universal Serial Bus (USB) Controller” ->”Properties” on

Device Manager.

Universal Serial Bus (USB) Controller Prope:

General  Driver | Resources |

C@ Universal Serial Bus [USB] Controller

Crriver Provider: Unknown

Diriver Date: Mot awvailable

Drriver Wersion: Mot available

Ciigital Sianer: Mot digitally signed

Mo driver files are required or have been loaded for this device. To uninstall
the driver files for this device. click Uninstall. To update the driver files for
this device. click Llpdate Diiver.

Diriver Dietais Tininstall Update Driver.. |

2]

8].8 I Cancel

Upgrade Device Driver

Welcome to the Upgrade Device
Driver Wizard

Thig wizard helps you upgrade a device driver for a
hardware device.

To continue, click Next.

< Back Cancel |

d. Select “Device”> “Update Driver...”.

Upgrade Device Driver Wizard

Install Hardware Device Drivers
£ device driver iz 3 software program that enables a hardware device to work with
an operating system.

e.

Upgrade Device Driver Wizard

Click the "Next” button on the welcome
window.

Locate Driver Files
where do vou want YWindows to search for driver files?

This wizard upgrades drivers for the following hardware device:

@ Universal Serial Bus [USE] Controller

Upgrading to a newer wversion of a device driver may add functionality ta or improve the
performance of thiz device

‘what do pou want the wizard to do?

' Bearch for a suitable diiver for my device [recommended§

" Display a list of the known driviers for this device so that | can choose a specific
driver

Search for driver files for the following hardware device:

@ Uriversal Serial Bus [USE) Controller

The wizard searches for suitable drivers inits driver database on your computer and in
any of the following optional tearch locations that you specify.
To start the search, click Next. [f you are searching on a floppy disk or CO-ROM drive,
inseit the floppy disk or CD before clicking Mext
Optional search locations:

™ Floppy disk dives

™ CD-ROM drives

ecify & locatior:
™ Microsoft Windows Lpdate

< Back I Mest > I

Cancel |

< Back I Next» I

Cancel |

f. Select “Search for a suitable...”and click

the “Next” button on the Install
Hardware Device Drivers window.

15

g.

Select “Specify a location” and click the
“Next” button on the Locate Driver Files
window.



Upgrade Device Driver Wizard

Inzert the manufacturer's installation disk inta the drive
selected, and then click DK

Upgrade Device Driver Wizard

Driver Files Search Results
The wizard has finizhed searching for diver files for pour hardware device

Cancel

LCopy manutacturer's files from:

Browse,..

dik

h. Press “Browse” to select driver and then

click the “OK” button to next page.

Upgrade Device Driver Wizard

Completing the Upgrade Device
Driver Wizard

Intel [r) B2801DB/DEM USE Enhanced Host
Controller

Wwindows has finished instaling the software for this device

To close this wizard, click Finish.

< Back Finizh Carnicel |

The wizard found & driveer for thie following dewice:

% Intel [r] 828010B/DBM USE Enhanced Host Controller

windows found a driver that iz a closer match for this device than your curent driver.
Toinstall the diver Windows found, click Nest

o ihntsinPush.int

=

The wizard also found other divers that are suitable for this device. To view a list of
these drivers or install one of these divers, select the following check box, and then click
RI=NE

™ Install one of the ather drivers

< Back I Nest > I

Cancel |

i. Click the “Next” button on Driver Files
Search Results window.

ol
ot wow || &5 |Bm|F 28 &R |

=38 772K

-3 Computer

73 Disk drives

| g Display adapters

#)-41) DVDJCD-ROM dhives

-2 IDE ATAJATAPT cantrallers
J-Eﬁ keyboards

] b Mice and other pointing devices
-1 Monitors

- Bl Metwork adapters

- Ports (COM&LPT)

-2 Sound, video and game cortrollars

- System devices
= Uniwersal Serial Bus controllers

Intel {r) 82801DB/DEM USE Enhanced Host Controller
Intel{R) 82801DE/DEM USE Universal Host Controller - 24C2
Intel{R) 82801DE/DEM USE Universal Host Controllsr - 24C4.
Intel{R) 82801DB/DBM USE Universal Host Controller - 24C7
Ll a0k Hub:
USB Root Hub
USE Rook Hub
USE Rook Hub

[
0
b
£
i
I
b
£

j-  Click the “Finish” button to complete this

process.

k. Finished.

3.7 ELO Touch Screen Driver Installation

& V4.20 - Microsoft (nternet Explorer

Fle Edr view Favomes Took Help

Qo - (o Y| S

Address | 23 ErfConmentElo_Touch\in2k_XPivd 20

search ||

N

Files Currently on the (0

| File and Folder Tasks

9 Moo arew foldor

1 objocts
1 start

T8 My Computan [0 ehot -panc

a. Click "sw500930” on the My computer

window.

WinZip Self-Extractor

Welcomne ko Elo Universal Driver For \indows ¥P2000 Inskaller,
Driver Wersion 4,20 (12-06-2004]

Click OF ko continue,

b. Click the “OK” button on the Welcome
window.

16



WinZip Self-Extractor - sw500930.exe

T unzip all files in swh00330 exe to the specified
folder press the Unzip buthan,

Run WirZip
Close
dhout
Help

Inzip ta folder;

Browsze. . |

¥ DOverwite files without prompting

W ‘When done unzipping oper:
SElozetup.exe

Elo TouchSystems Setup (Version 4.20)
‘welcome ta Elo Touchecreen Setup.

Thiz pragram will install the Elo USB and Serial
touchscreen divers on vour computer. It is strongly
recomended that you exit all *»indows programs before
running thiz Setup program.

I Install USE Touchscreen Drivers

| Nest »

Cancel |

c. Click the "Unzip” button on the WinZip
Self-Extractor window.

Elo TouchSystems Setup (Yersion 4.20)

License Agreement

Pleaze read the following licenze agreement carefully. Press the PAGE DOW™MN key to zee
the rest of the agreement.

End-User License Agreement A

BEY DOWNLOADING AND/OR INSTALLING THE SOFTWARE YOU
ARE AGREEING TO BECOME BOUND BY THE TERMI OF THIS
AGREEMENT, INCLUDING THIS SOFTWARE PRODUCT LICENSE
AND LIMITED WARRANTY.

IMPORTANT READ CAREFULLY: Thi= Elo Touch3ystems
End-User License Agreement ("EULA™) is a legal
agreement between you (either an individual or a

-

Do pou accept the terms of the preceding license agreement? If pou chooze Mo, vou will
not have full touchmanitar funchionality and sstup will close. To have full functionality pou
must accept the license agreement.

< Back | SiEy

d. Select “Install Serial Touchscreen
Drivers” and then click the “Next” button
on the Welcome window.

Elo TouchSystems Setup (Yersion 4.20)

Select the COM ports to use with Elo zerial touchscreens.
Check the Auto-detection box if you want Setup to
auto-detect COM portz currently connected ta Elo
devices.

Diuring Auto-detection, Setup will send data to each part
which may temporarily interfere with zome types of zerial
devices.

Click Mext to continue.

< Back | Next » |

Cancel |

Click the “Yes” button on the License
Agreement window.

Elo TouchSystems Setup (Yersion 4.20)

Choose the COM parts from the list below to use with your
touchmanitars. A1 COM parts reported by pour system are
listed.

Once you have selected a COM port, click Mexst to
continue the installation.

< Back | Mest » |

Cancel |

f. Click the “Next” button on the on the

“Select the COM ports...” window.

Elo TouchSystems Setup (Yersion 4.20)

“Y'ou have selected the COM poarts listed below to use with
your touchmonitar,

Click, Mext to complete the installation or click Back to
change vour selections.

< Back ‘ Next > |

Cancel |

Select “COMS5” and click the “Next”
button on the Choose the COM ports...
window.

@

17

h. Click the “Next” button on the You have
selected the COM ports...window.



Elo Touchscreen Setup |z|

Setup Complete
Setup has finished installing the Elo tauchmonitor drivers.

Click Finizh ta restart your system. After Windows loads,
any Touchscreen monitors connected will be detected
and installed.

i. Click the “Finish” button on the Setup
Complete window

Bli Eba Touschscresn Properties

Gentdl | voce | scuc | Fropebes 1 | oo |

b i G W ST B S e B
Cofrene T oo oo das il moege
ccorcirencs.

£ on the Sousaecieor sewnnees yo

= sl oecsl She Sowdiheceser SEeoea

# Db nge e 1cemcn B o
Ioachsoeees batdne=

% Hotos the corets on 1 med wo vt
(el | P

(= D

(13 ] o ] =p |

Systam Settings Change

9 Voumustrestat your compuer before the new setfings wil take effect,
[ ]

Dol wank bo restart vour computer now?

j-  Click the “Yes” button and restart your
system.

@

Touch argets fram position of nomnal use

k. After the computer restarted, click “Align’

on the Elo Touchscreen Properties
window.

I. Calibrate three red points.

3.8 POSTouch Screen Driver Installation

V3 70.14,1 - Mic r

e ==
asege

e

a. Double click "Setup” on the My
computer window.

InstallShield Wizard X

‘Welcome to the InstallShield for TouchUtility
installation, Yersion 3.2.0-14.1
—

The InstallShiled ‘wizard will install TauchUtility an your
computer. Mote: Make sure your touch device doesn't plug
on your computer, then to continue, click Mext.

e Ea I

b. Click the “Next“ button on the Welcome
window.
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InstallShield Wizard

License Agreement Ve
1
Pleaze read the following license agreement carefully,

Press the PAGE DOW™MN key to see the rest of the agreement.

[License For Customer Use of TouchUtility Software A

IMPORTAMT MOTICE - READ CAREFULLY: This License Agieement for use of
Touchlility Software ["LICEMSE") is a legal agreement between you ["CUSTOMER"]
and TouchUtility Inc. [“TouchUtility''] which governs uze of the software contained on this
media, Thiz includes all software and documentation contained herein ["SOFTWARE"),
By dowrloading, instaling, copying, or othenvise using the SOFT'WARE, you agiee to be
bound by the terms of this LICEMSE. If pou do not agree to the terms of this LICEMSE, quit
the install program now and do not install or use the SOFTWARE.

Do vou accept all the terms of the preceding License Agreement? |f you choose Mo, the
zetup will close. Toinstall TouchUtlity, you must accept this agreement.

< Back

InstallShield Wizard

Choose Destination Location ¥ N
X

Select folder where Setup will install files. .

Setup will install Touchltility in your computer.

Drestination Folder

C:\Program FileshTouchUtility

Browse...

Cancel I

Click "Yes” button on the License
Agreement window.

C.

InstallShield Wizard

Select Program Folder
Pleaze zelect a program folder

Setup wil add program icons to the Program Folder listed below. ‘Y'ou may twpe a new folder
name, or select one from the existing folders lizt. Click Next to continue:

Program Falders:
T ity

Existing Folders:

Final Fieality
Games
kEE4
MaritorT est
Mero b}
< Back Mest » | Cancel I

d. Click "Next” button on the Choose

Destination Location window.

InstallShield Wizard

IngtallShield Wizard Complete

Setup has finished installing Touchltlity on your computer.

e. Click the “Next” button on the Select
Program Folder window.

Hardware Installation
&
-

The zoftware you are installing for this hardware:

TouchUtility BS232 Touch Panel

has not passed Windows Logo testing to werify its compatibility
with Windows =P, [Tell me vy this testing is important. ]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

’ Continue Arywap ] [ STOF Installation ]

Click the “Finish” button on the
InstallShield Wizard Complete window.

Click <0K:> ta reboot, then plug your touch device on your device.

(% Mg, | wank b reskart my corpuber no.

£ Mo, | will restart my computer later,

g. Click the “Continue Anyway“ button on
the Hardware Installation window
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h. Click the "OK” button and restart your
system



@’ Set Program Access and Defaults
@ windows Catalog
% Windows Update

rm Programs

b & Itemet Exglorer
W Msu

@J Help and Support ‘ '9 outiook
=7 R el Remote ssistance
j@ Windows Media Player

3 Windows Messenger
wa Windows Movie Maker
fi TouchUtilty

@ Log OfFF qwp, .,
Turn OFf Computer,,.

'4 start

i. After the computer restarted, select
“Programs - TouchUtility > Scan RS232
Touch Device”.

e’ Set Program Access and Defaults
w Windows Catalog
% Windows Update

'51 Programs

L’:ﬁ Documents
m—' Settings

I PC-Doctor Service Canter 2000
@ statup
» @ Internet Explorer
n msn
5 Outlook Express
oo Remote Assistance
(o] Play
3 Windows Messenger B Wonitors’ Alignment Uity
) Windows Movie Maker B 5can R5232 Touch Devicss
fiil TouchUtiity al ilty

al

on

,J Search
g’; Help and Support

7 Run..,

—

indows XP Profe:

@ Log Off qwp...
2 E Turn OFf Computer ...

k. Select “Programs - TouchUtility - Touch

Utility”.

Towch the flach oint ] changn 1o sl e L

m. Calibrate three red flash points.
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J-

. Scan serial port for f... E]|E|E|

COM1:
COMZ:
COM3:
COMA4:

no device.

no device.

no device.

no device.
COMbE: found a device.
COMBE: no device.
Finished to scan

Select close[x] to exit the program.

Automatically scan serial port for touch.

=B POSTouch Utility [ Version: 3.2.0 -14]

POS Touclr Uty

Tools | Device |

T Settings T Parameter T

I. Click “Scale / Offset” on the POSTouch

Utility window.

=B POSTouch Uitility

POS 7ouch Utlity

Tools

[ Yersion : 3.2.0 -14]

General T Settings T Paane!ﬂT

Active: [RG232_DEVICE4

Mo Device I Dizpaly Mumber A]
1| 5232 DEVICES No_#1
-
4 I I »

Firmware Yersion - 432111

Driverversion: 3.0.0.4 = 12[MT]
| 9 Pts Calbration
-
Se—

Scale/Mifset |

i |

n. Select “Device > 9Pts Calibration” on the
POSTouch Utility window.



0. Calibrate nine red flash points. Then,
click “Exit” on the POSTouch Utility
window.

4. Peripherals Installation

4.1 Magnetic Card Reader Installation

The MSR unit is tested and can be supplied at your request. This MSR is removed
during transportation and can be connected by the user. There are two types of MSR
Module: RS232 type and keyboard type.

a. Remove the screws (2) to replace the b. Connect the MSR cable (1).
MSR cover.
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c. Place the MSR into the position. d. Tighten the screws (2).

4.2 Cash Drawer Installation
You can install a cash drawer through the cash drawer port. Please verify the pin
assignment before installation.

4.2.1 Cash Drawer Pin Assignment

Pin Signal
GND
DOUT bit0
DIN bit0
12V [ 24V
DOUT bit1
GND

6 1

ORI WOWIN|I—~

4.2.2 Cash Drawer Controller Register
The Cash Drawer Controller use one I/O addresses to control the Cash Drawer.

The Cash Drawer Control Register and the Cash Drawer Status Register.

Register Location: 4B8h
Attribute: Read / Write

Size: 8bit
BIT BIT7 BIT6 BIT5 BIT4 BIT3 BIT2 BIT1 BITO
Attribute |Reserved |Reserved |Reserved |Read Reserved |[Reserved |Write Write
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X |~

X | o
X |o

—— Cash Drawer 1 “DOUT bit0” pin output control

Cash Drawer 1 “DOUT bit1” pin output control

Reserved

Cash Drawer 1 “DIN bit0” pin input status

Reserved

Bit 7: Reserved.

Bit 6: Reserved.

Bit 5: Reserved.

Bit 4. Cash Drawer “DIN bit0” pin input status.
= 1: the Cash Drawer closed or no Cash Drawer.
= 0: the Cash Drawer opened.

Bit 3: Reserved.

Bit 2: Reserved.

Bit 1: Cash Drawer “DOUT bit1” pin output control.
= 1: Opening the Cash Drawer
= 0: Allow closing the Cash Drawer

Bit 0: Cash Drawer “DOUT bit0” pin output control.
= 1: Opening the Cash Drawer
= 0: Allow closing the Cash Drawer

Note: Please follow the Cash Drawer control signal design to control the Cash Drawer.

4.2.3 Cash Drawer Control Command Example
Use Debug.EXE program under DOS or Windows98
Command Cash Drawer
O 4B8 01 Opening
0 4B8 00 Allow to closing
» Set the I/O address 4B8h bit0 =1 for opening the Cash Drawer by “DOUT bit0” pin
control.
» Set the I/O address 4B8h bit0 = 0 to allow closing Cash Drawer.
Command Cash Drawer
| 4B8 Check status
» The I/O address 4B8h bit4 =1 means the Cash Drawer is closed or no Cash Drawer.
» The I/O address 4B8h bit4 =0 means the Cash Drawer is open.
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4.3 Customer Display Installation

a. Pass the cable through the hole. b. Pass the cable through the pole.
Place the short or long pole into the
hole.

c. Tighten the screws (2) under the pole. d. Connect the cable. Please setup the
COM port power.

e. Connect the cable into the display. f. Tighten the screws as shown in the
picture.
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4.4 Second Display Installation

Please switch off the system power before connecting the second display.

a. Connect the VGA cable (male)
into the second display.

b. Mount the second display on the
rear of the system and tighten the
screws (3) on the supporter (All
these screws are behind the
supporting pole).

c. Connect the other end of the
VGA cable (female) into the
system.
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5. System Disassembly
5.1. Remove the Base Cover

a. Loosen the thumbscrews (2). b. Slide the top cover towards the back and
remove it.

c. Remove the screws (2). d. Pull the base cover bracket towards you
by the handle, and lift it up.

e. Fix the base cover in the open position

as shown in the picture.

26



5.2. Replace the HDD

To replace the HDD, please first follow the steps in chapter 5.1.

a. Disconnect the IDE cable (1) and power b. Remove the screws (4) to replace the
cable (1). HDD.

5.3. Replace the Power Supply

a. Remove the screws (2). b. Disconnect the 20pin cable (1).

c. Remove the screw (1). d. Remove the screws (2).
You can now remove the power supply.
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5.4. Replace the CPU and RAM

c. The memory slots are located on the d. Remove the memory module from the
mainboard. To remove the memory slot.
module, use your finger to push the
DIMM slot ejector clips into the down
position.

il e
i N

B T AT
1333313333303,

_—

e. Disconnect the fan cable. f. Remove the screws (4) to remove the
heatsink and the fan.
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g. Toremove the CPU, push the CPU
socket lever down and away from the
socket, and lift it up.

5.5. Remove the Mainboard

c. Disconnect the cables (8): 2" VGA
cable, 20pin cable, 100pin cable, IDE1
cable, IDE2 cable, USB3&4 cable,
MIC&Line-in cable, and CPU power
cable.

29

d. Remove the screws (2).



Notice: 2" VGA cable has a triangle
sign that faces to the white power

connector.

—h

e. Remove the screws (2). Use your hands to carefully press in the
two sides to separate the LCD chassis

from the base (including LCD cover).

g. Disconnec the cables (2). h. Disconnect the cables (2).
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i. Disconnect the cables (3). j-  Remove the screws (8) of the
mainboard.

5.6. Replace Touch Board

a. Disconnect the cables (2).

5.7. Replace Inverter Board

a. Disconnect the cables (2). b. Remove the screws (2).
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Appendix A: Specification

Main Name

POS662 POS665

Mainboard

B82

CPU Supports

Intel SK478 CPU Up to P4 2.6G, Celeron 2.5G, Mobile Celero
1.2G

Chipset

Intel 852GM&ICH4 FSB 400Mhz

System Memory

2 x DDR DIMM sockets supported with memory size up to
2GB

Graphic Memory

UMA Share Memory up to 64MB

LCD Touch Panel

LCD Size 121" TFT 15" TFT
Brightness 200cd/m1 250cd/m
Maximal Resolution 800 x 600/ 1024 x 768 1024 x 768
Touch Screen Type Resistive
Tilt Angle (Degree) 0°~70°
Storage
HDD 1 x 3.5” Drive Bay
ODD 1 x Slim CD-ROM / CD-RW / DVD-ROM Drive Bay
Flash Memory Compact Flash (Type | & 11)
Expansion

Mini-PCI Socket

External I/O Ports

Front I/O

uUSB 2 (V2.0)

Rear 1/10

PS/2 Keyboard 1

PS/2 Mouse 1

USB 2 (V2.0)

Powered USB 2 (12V ] 24V)

Serial / COM 4 x powered COM ports (pin 1/ pin 9 support +5V / +12V by
Jumper)

Parallel 1

LAN (10 /100) 1 (RJ45)

2" VGA Output 1 male type connector with power

Cash Drawer Port 1 x RJ11 (with 12V / 24V)

Internal Speaker 2 x2W

Internal Interface
USB USB5/6

COM

COMS5 for touch, COMG6 for MSR

2" VGA

1 x 10pin header
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Control / Indicator

Power Button

Indicator LED 2 (Power, HDD)
Power
Power Supply Internal 180W ATX switching mode power supply

Environment

EMC & Safety

FCC, Class A, CE, LVD

Operating Temperature

5C ~35C (41°F ~95°F)

Storage Temperature

-20°C ~60C (-4°F ~ 140°F)

Operating Humidity

20% ~ 80% RH non condensing

Storage Humidity

20% ~ 85% RH non condensing

Peripherals

Input Device

Magnetic Card Reader

3 Tracks (RS-232 / PS2 Interface)

Output Device

Second Display

8.4"/10.4" /121" TFT LCD

Customer Display

VFD /LCD

Dimension (W x D x H)

POS662: 317 x 355 x 336 mm / 12.5" x 14" x 13.2”

POS665: 378 x 364 x 358 mm / 14.9" x 14.3" x 14.1”

Weight POS662: N.W. 8 kgs / 17.6 Ibs / GW. 9 kgs / 19.8 Ibs
POS665: N.W. 9 kgs / 19.8 Ibs / G.W. 10 kgs / 22 Ibs
OS Support Windows XP, WEPOS, XP Embedded, XP Professional for

Embedded, WIN 2000 Professional Embedded, WIN NT 4.0,
Linux, Redhat 7.2
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Appendix B: Jumper Settings

B82 Motherboard

<

—

©

JP7 JP8

IE P10 I
- JP9P5

© = ‘E@@EE@@EE@L
) IPCRETEE] AEEAAEHEAE) U

sioke

Bl
‘ JPS

DDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD [j]j:” T4

“ nnnnnnn ©5Cs s s s s ”
nnnnnnn FEADER 2SS < o oot
— T
“ uuuuuuu EB@>oooooooo ”
uuuuuuu HEADER 25 o o o o o o o
@ CIELTE
JP6
®
s

T

.

F09E0F-diy ]
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1. Compact Flash Master/Slave Setting

© Factory Default Setting

Function JP1 (SHORT)
Master ©1-2
Slave N/C
2. CMOS Operation Mode Setting
Function JP5 (SHORT)
CMOS Normal ©N/C
CMOS Reset 1-2

To clear the CMOS:
1) Remove AC power from the unit.
2) Open the cabinet.

3
4
5
6
7

Wait 1 minute.

Close the cabinet.

N SN N N N N

3. Power Mode Setting

Apply AC power and continue.

Change the JP5 jumper setting from N/C to 1-2.

Change the JP5 jumper setting back to N/C.

Function JP9 (SHORT)
ATX ©N/C
AT 1-2

4. CPU Frequency Setting

Function JP10 (SHORT)
©FSB 400 1-2,3-4
FSB 533 3-4

5. CPU Voltage Setting

CPU Type JP7 (SHORT) JP8 (SHORT)
3-4, 1-2 (NC)
Mobile Celeron 9-10, 5-6 (NC)
N/C
7-8 (NC)
1-2, 3-4
©P4, Celeron 5-6, 7-8 N/C
9-10, 11-12
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6. LCD ID Setting

Panel Resolution LVDS JP6

Number Bits Channel 1-2 34 5-6 7-8
0 640 x 480 18 | Single | SHORT | SHORT | SHORT | SHORT
1 800 x 600 18 | Single | SHORT | SHORT | SHORT | OPEN
2 1024 x 768 18 Single | SHORT | SHORT | OPEN | SHORT
3 1280 x 1024 | 24 Dual | SHORT | SHORT | OPEN | OPEN
4 1024 x 768 24 | Single | SHORT | OPEN | SHORT | SHORT
5 800 x 600 24 | Single | SHORT | OPEN | SHORT | OPEN

|/O Board

Tilt the terminal and remove the Jumper Cover Plate (1 screw) on the bottom of the
terminal to gain access to the jumpers.
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1. COM1/COM2/Cash Drawer DC Power Jumper Setting: JP1 (SHORT)

Cash Drawer COM2 COM1
1-2 | 3-4 | 5-6 | 7-8 | 9-10 [11-12|13-14|15-16|17-18|19-20|21-22|23-24|25-26|27-28(29-30|31-32|33-34
NC |+24V|+24V |+12V|+12V|+12V| +5V | Rl |+12V| +5V |DCD |[+12V| +5V | Rl |+12V|+5V |DCD
© | © © © © ©
PIN9 PIN1 PIN9 PIN1

©Factory Default Setting
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2. COM3/COM4 DC Power Jumper Setting: JP2 (SHORT)

COmM4 COM3
1-2 3-4 5-6 7-8 | 9-10 | 11-12 | 13-14 | 15-16 | 17-18 | 19-20 | 21-22 | 23-24
+12V | +5V Rl | +12V | +5V | DCD | +12V | +5V Rl | +12V | +5V | DCD
© © © ©
PIN9 PIN1 PIN9 PIN1
©Factory Default Setting
3. USB DC Power Jumper Setting: JP3/JP4 (SHORT)
JP3 (SHORT) JP4 (SHORT)
1-2 3-4 1-2 3-4
+24\V/ O+12V ©+24V +12V
©Factory Default Setting
Note: ddd .
4adds

OPEN
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Appendix C: BIOS Settings
1. BIOS Setup Utility

The BIOS setup defines how the system is configured. You need to run this program the
first time you configure this product. You may need to run it again if you change the
configuration.

You need to connect a PC keyboard to the keyboard connector to run the BIOS setup
utility.

2. Starting the BIOS Setup

1. Turn on or reboot this product.
2. Press the DEL key immediately after the product is turned on, or press the DEL key
when the following message is displayed during POST (the Power on Self-Test).
Press DEL to enter SETUP.
3. The main menu of the BIOS setup is displayed.
4. If the supervisor password is set, you must enter it here.

3. When a Problem Occurs

If, after making and saving system changes with the Setup utility, you find that this
product no longer boots, start the BIOS setup and execute the following.
Load Optimized Defaults

4. BIOS Main Menu

When the BIOS Main Menu is displayed, the following items can be selected. Use the
arrow keys to select items and the Enter key to accept and enter the sub-menu.

Note: The BIOS menu below is from B82 BIOS version B82FV10A.BIN. If you have a
different BIOS version, the contents of the menu may differ.
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Phoenix - AwardBIOS CMOS Setup Utility

Standard CMOS Features » PC Health Status
Advanced BIOS Features Load Optimized Defaults
Advanced Chipset Features Set Supervisor Password
Integrated Peripherals Set User Password
Power Management Setup Save & EXit Setup

PnP/PCI Configurations Exit without Saving

Esc : Quit F9 : Menu in BIOS T 1= < : Select Item
F10 : Save & Exit Setup

Time, Date, Hard Disk Type...

Standard CMOS Features
Use this menu for basic system configuration.

Advanced BIOS Features
Use this menu to set the Advanced Features available on the system.

Advanced Chipset Features
Use this menu to change the values in the chipset registers and optimize the system’s
performance.

Integrated Peripherals
Use this menu to specify your settings for integrated peripherals.

Power Management setup
Use this menu to specify your settings for power management.

PnP/PCI Configurations
This entry appears if your system supports Plug and Play and PCI Configuration.

PC health status
Displays CPU, System Temperature, Fan Speed, and System Voltages Value.

Load Optimized Defaults

Use this menu to load the BIOS default values, i.e., factory settings for optimal
performance system operations. While Award has designed the custom BIOS to maximize
performance, the factory has the option to change these defaults to meet their needs.
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Set Supervisor Password
Enables you to change, set, or disable the supervisor or user password.

Set Password
Change, set, or disable the password. It allows you to limit access to the system and to the

setup, or just to the setup.

Save & exit setup
Save CMOS value changes to CMOS and exits setup.

Exit without saving
Ignores all CMOS value changes and exits setup.
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