Thank you for ordering from eSupport.com. To download the FLASH BIOS upgrade, simply click on the following link(s): 


<http://bd.esupport.com/33787F603D02A381778D8103F7CB10E1B62AE71613F52CE5FCE95262C9CA6F4329B9E639D213984C24BD7073A1EDF76F/bf/6Z5KKG09.ZIP> 


IMPORTANT: Please note that the above BIOS upgrade files will only be available for download for 10 days from the day that this e-mail was sent. After that the files will be deleted. Therefore, it is advised that you download and save your BIOS upgrade file now to be sure that you have it available for flashing onto your system. 


Instructions for installing the BIOS upgrade on your system are contained in a separate email with subject Flash BIOS Installation Instructions. 


Order Information(Please use this when corresponding with Tech Support): 


Order Number: 94353 �Part Number: D6Z5KKG09 


If you received 2 BIOS files, that is because your particular motherboard supports two different size BIOS chips, 1 MB or 2 MB. 


Follow the flash instructions. If you receive an error that states: "The File Size Does not match". Then select the second file. 


If you have any questions, the following resources are available: 


FAQ's: 


<http://www.esupport.com/faq/> 


BIOS Installation Guide: <http://www.esupport.com/techsupport/docs/biosinstallationmanual.pdf> 


What to do before contacting Technical Support: 


<http://www.esupport.com/techsupport/beforecallingtech.htm> 


If you have any further questions after consulting the above resources, you may send an e-mail to flashupgrades@esupport.com <mailto:flashupgrades@esupport.com>. 


PLEASE NOTE: YOUR FLASH BIOS PURCHASE INCLUDES SUPPORT VIA E-MAIL CORRESPONDENCE ONLY! 


Thank you again for your order. We appreciate your business. 


*** Special Promotion for our Flash BIOS customers - Free shipping when you order today ! *** 


<https://www.esupport.com/cart/index.cfm?shsp=c1pr45> 
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